
Choices Volunteers

You have accessed a Restricted Page Intended for CHOICES
Counselors Only !

Welcome  to  the  CHOICES  Counselor’s  Page.  The  page  contains
documents that will assist you in your role as a CHOICES counselor.
If you have information that you would like added to the page, please
communicate with Sharon Gesek. Access to this page is strictly for
CHOICES  Certified  Counselors.  Please  DO  NOT  share  the
password with others.

General Medicare Information:
Eligibility Quick Guide 2018 (updated 03/14/18)■

Quick Guide Supplement 2018 (updated 01/17/18)■

Medicare & You 2018  (updated 09/27/17)■

Medicare Electronic Medicare Summary Notices  (added■

02/28/18)
Medicare Publications  (added 02/28/18)■

Bundled Payment for Care Improvement (added 03/03/16)■

Health Savings Accounts + Medicare (added 03/24/16)■

Application for Enrollment in Medicare Part B (English)■

(reviewed 01/28/16)
Application for Enrollment in Medicare Part B (Spanish)■

(reviewed 01/28/16)
Inpatient or Outpatient? (reviewed 01/28/16)■

http://swcaa.org/choices-volunteers/
mailto:sgesek@swcaa.org"
http://swcaa.org/wp-content/uploads/2013/11/QuickGuideMarch2018.pdf
http://swcaa.org/wp-content/uploads/2013/11/Quick-Guide-Supplement-for-2018.pdf
https://www.medicare.gov/pubs/pdf/10050-Medicare-and-You.pdf
https://www.medicare.gov/forms-help-and-resources/e-delivery.html?utm_campaign=20180215godigital&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.medicare.gov/Publications/?utm_campaign=20180215godigital&utm_content=english&utm_medium=email&utm_source=govdelivery
http://www.swcaa.org/wp-content/uploads/2013/11/BundledPaymentforCareImprovement.pdf
http://www.swcaa.org/wp-content/uploads/2013/11/Part-A-HSA-Penalty-from-NCOA.pdf
http://www.swcaa.org/wp-content/uploads/2014/01/CMS-40B_508.pdf
http://www.swcaa.org/wp-content/uploads/2014/01/CMS-40B_Spanish.pdf
http://www.swcaa.org/wp-content/uploads/2014/06/AreYouaHospitalInpatientorOutpatientSNE1.pdf


New CT Law – “Observation Status” 10/1/14 (reviewed 01/28/16)■

Self Help Packet for Medicare Observation Status (reviewed■

01/28/16)
Physician Compare (reviewed 01/28/16)■

Hospital Compare (reviewed 01/28/16)■

Nursing Home Compare (reviewed 01/28/16)■

Medicare Costs in 2018 (reviewed 01/31/18)■

Understanding Medicare Enrollment Periods (reviewed■

01/28/16)
Key Enrollment Periods for Medicare (reviewed 01/28/16)■

Medicare Premiums: Rules for Higher-Income Beneficiaries■

(reviewed 01/28/16)
Agent/Broker Dos+Dont (reviewed 01/28/16)■

Your Discharge Planning Checklist (reviewed 01/28/16)■

Your Guide to Medicare’s Preventive Services (reviewed■

04/12/17)
Guide to Consumer Mailings (CMS, SS & Plans) (reviewed■

01/28/16)

 

Medicare Part C & D

Re-Determination of Part D Low-Income Subsidy Eligibility■

for 2017 (added 08/11/16)
2018 Part D Benchmark Plans (reviewed 10/11/17)■

Part D Prescription Form (PIF) (reviewed 01/28/16)■

Choices Client Name & Contact Information (updated 10/25/17)■

Choices Reporting Log (reviewed 01/28/16)■

Extra Help and Paying the Right Amount (reviewed 01/31/18)■

Medicare’s Limited Income Net Program (updated 01/31/18)■

LINET-60 Day Maximum Days Supply (added 01/31/18)■

Drug Coverage Part D vs Part B (reviewed 01/31/18)■

Fairfield County Landscape of 2018 Medicare Plans (updated■

11/01/17)

http://www.swcaa.org/wp-content/uploads/2014/08/New-CT-Law-Observation-Status-10_14_14.doc
http://www.medicareadvocacy.org/self-help-packet-for-medicare-observation-status/
http://www.medicare.gov/physiciancompare/search.html
http://medicare.gov/hospitalcompare/results.html#loc=06824&lat=41.1948222&lng=-73.28833&AspxAutoDetectCookieSupport=1
http://www.medicare.gov/nursinghomecompare/search.html
https://www.medicare.gov/your-medicare-costs/costs-at-a-glance/costs-at-glance.html
http://www.medicare.gov/Pubs/pdf/11219.pdf
http://www.swcaa.org/wp-content/uploads/2014/03/KeyEnrollmentPeriodsforOlderAdults032014.doc
http://www.ssa.gov/pubs/10536.html
http://www.swcaa.org/wp-content/uploads/2014/10/AgentBrokerDos_Donts100914.pdf
http://www.medicare.gov/Publications/Pubs/pdf/11376.pdf
https://www.medicare.gov/Pubs/pdf/10110.pdf
https://www.cms.gov/Medicare/Prescription-Drug-Coverage/LimitedIncomeandResources/downloads/2015Mailings.pdf
http://www.swcaa.org//wp-content/uploads/2013/11/Redeem-plan-letter-HPMS-memo-07202016.pdf
http://www.swcaa.org//wp-content/uploads/2013/11/Redeem-plan-letter-HPMS-memo-07202016.pdf
http://swcaa.org/wp-content/uploads/2013/11/2018-Benchmark-Plans.pdf
http://www.swcaa.org/wp-content/uploads/2014/11/PIF-worksheet-FOR-ENROLLMENT-EVENTS110114.doc
http://swcaa.org/wp-content/uploads/2013/11/Client_Contact_form102517.docx
http://www.swcaa.org/wp-content/uploads/2015/04/CHOICES-Counselor-Reporting-Log-4.2015.doc
https://www.medicare.gov/Pubs/pdf/11324-If-You-Get-Extra-Help.pdf
https://www.cms.gov/Outreach-and-Education/Outreach/Partnerships/downloads/11401-P.pdf
http://swcaa.org/wp-content/uploads/2013/11/LINET-60-Day-Maximum-Days-Supply.pdf
https://www.medicareinteractive.org/wp-content/uploads/2015/08/B-vs-D-chart.pdf
http://swcaa.org/wp-content/uploads/2013/11/2018-landscape-of-plan-Part-D-Rev.-10-20-17.pdf


Fairfield County 2018 Medicare Advantage Plans (updated■

11/01/17)
Guide to Choosing a Medicare Prescription Drug Plan (updated■

10/26/16)
Part D 2018 Standard Plan Cost Sharing (updated 01/31/18)■

Eligibility & Premium Calculator (reviewed 01/28/16)■

Conversion Equivalents (reviewed 01/28/16)■

Late Enrollment Penalty Guide (reviewed 01/28/16)■

Trouble Shooting Plan Finder Problems – Instructions■

(updated 11/22/17)
Trouble Shooting Plan Finder Problems – Form (updated■

11/22/17)
SHIP/Plan Finder Complaint Protocol (added 11/22/17)■

 

Medicare Savings Program Information
MSP Application (English) (updated 12/07/16)■

MSP Application (Spanish) (updated 12/07/16)■

MSP Brochure (English) (updated 04/11/18)■

MSP Frequently Asked Questions (reviewed 01/28/16)■

MSP Application/Redetermination Pre-fillable form (reviewed■

01/28/16)
Medicare Savings Program Presentation (reviewed 01/28/16)■

Available for Counselor’s Use

Medigap Information
Medigap Fact Sheet (reviewed 01/28/16)■

Medigap Rates(English) (updated 04/11/18)■

Medigap Rates(Spanish) (updated 04/11/18)■

Medigap Rates(French) (updated 04/11/18)■

Approved Medicare Supplement Policies (updated 04/02/18)■

 

DMEPOS and Diabetic Suppliers

http://swcaa.org/wp-content/uploads/2013/11/2018-landscape-of-plan-Part-C-Rev.-10-20-17.pdf
http://swcaa.org/wp-content/uploads/2013/11/2017-CHOICES-Enrollment-Guide.pdf
https://www.ncoa.org/resources/medicare-part-d-cost-sharing-chart/
http://www.medicare.gov/eligibilitypremiumcalc/?AspxAutoDetectCookieSupport=1
http://www.swcaa.org/wp-content/uploads/2013/12/ConversionsEquivalents.doc
http://www.medicare.gov/your-medicare-costs/part-b-costs/penalty/part-b-late-enrollment-penalty.html
http://swcaa.org/wp-content/uploads/2013/11/Medicare-Plan-Finder-Intake-Form-Instructions-revised-2017.docx
http://swcaa.org/wp-content/uploads/2013/11/Plan_Finder_Intake_Form_revised_2017.docx
http://swcaa.org/wp-content/uploads/2013/11/SHIP-MPF-Protocol20171122.docx
http://swcaa.org/wp-content/uploads/2013/11/MSPapplication082016.docx
http://swcaa.org/wp-content/uploads/2013/11/MSPapplicationSpanish082016.docx
http://swcaa.org/wp-content/uploads/2013/11/MedicareSavingsPgm04112018.pdf
http://swcaa.org/wp-content/uploads/2013/11/MedicareSavingsPgm04112018.pdf
http://swcaa.org/wp-content/uploads/2015/10/MSPFAQ.pdf
http://www.swcaa.org/wp-content/uploads/2014/11/w-1qmb-MSP-application-4-10.pdf
http://www.swcaa.org/wp-content/uploads/2014/09/MedicareSavingsProgramUpdated0414.pdf
http://www.ct.gov/cid/lib/cid/Medigap_Fact_Sheet.pdf
http://swcaa.org/wp-content/uploads/2013/11/English-MonthlyMedicareSupplementRates041118.pdf
http://swcaa.org/wp-content/uploads/2013/11/Spanish-MonthlyMedicareSupplementRate041118.pdf
http://swcaa.org/wp-content/uploads/2013/11/French-MonthlyMedicareSupplementRates041118.pdf
http://swcaa.org/wp-content/uploads/2013/11/ApprovedMedicareSupplementInsurance040218.pdf


Requirements for Initial Orders of Home Health Services and■

Certain DME. (added 08/09/17)
DMEPOS Frequently Asked Questions (reviewed 01/28/16)■

Diabetic Mail Order Fact Sheet (reviewed 01/28/16)■

DMEPOS Competitive Bidding Program  (reviewed 01/28/16)■

DMEPOS Supplier Directory  (reviewed 01/28/16)■

 

Access Health CT
Access Health CT (reviewed 01/28/16)■

Turning 65 while on Access Health (reviewed 01/28/16)■

DSS Information
ConneCT Website (reviewed 01/28/16)■

DSS Health Care Programs (reviewed 01/28/16)■

DSS Problem Cases Referral Sheet (reviewed 01/28/16)■

DSS Renewing Your Benefits (reviewed 01/28/16)■

FastLink Cover Sheet (updated 11/15/16)■

DSS Forms (SNAP, Community Medical, Cash Assistance)■

(reviewed 01/28/16)
2-1-1’s EBT Card Replacement Service (reviewed 01/28/16)■

Title 19 Application Verification Checklist (reviewed 01/28/16)■

Provider Directory for Husky or Charter Oak (reviewed■

01/28/16)
Husky Health Contact List (reviewed 10/26/16)■

 

Long Term Care Information
LTC Publications (reviewed 01/28/16)■

LTC Phone List (reviewed 01/28/16)■

 

Senior Medicare Patrol (SMP)

http://swcaa.org/wp-content/uploads/2013/11/FaceToFace.pdf
http://swcaa.org/wp-content/uploads/2013/11/FaceToFace.pdf
http://www.swcaa.org/wp-content/uploads/2013/12/DMEPOSFrequentlyAskedQuestions050913.pdf
http://www.swcaa.org/wp-content/uploads/2013/12/DiabeticMailOrderFactSheet050913.pdf
http://www.swcaa.org/wp-content/uploads/2013/11/DMEPOSWebinar0620131.ppt
http://www.swcaa.org/wp-content/uploads/2013/11/DMEPOSWebinar0620131.ppt
http://www.medicare.gov/supplierdirectory
https://www.accesshealthct.com/AHCT/LandingPageCTHIX
http://www.ct.gov/agingservices/lib/agingservices/choices/decision_tree_turning_65_on_a_qualified_health_plan_acl.pdf
http://www.connect.ct.gov
http://www.ct.gov/dss/cwp/view.asp?a=2353&q=305218
http://www.swcaa.org/wp-content/uploads/2014/01/CHOICES-ConneCT-Problematic-Cases-to-be-Submitted-to-CITS.docx
http://www.ct.gov/dss/cwp/view.asp?a=4432&q=574386&pp=12&n=1
http://swcaa.org/wp-content/uploads/2013/11/DSSFastLinkCoverSheet2016.pdf
http://www.swcaa.org/wp-content/uploads/2014/05/DSS-FORMS05_08_14.pdf
https://ebtcard.211ct.org/
http://www.swcaa.org/wp-content/uploads/2013/11/DocumentsNeeded-T-19AppChecklist1-13.doc
http://www.huskyhealthct.org/provider_lookup.html
http://www.swcaa.org/wp-content/uploads/2013/11/HUSKYHlthContactList2016March.pdf
http://www.ct.gov/opm/cwp/view.asp?a=2995&q=383402
http://swcaa.arinsoft.net/wp-content/uploads/2013/11/LTC_COMPANY-PHONE-LIST.pdf


SMP Minute 12/2016 – Who Pays First Medicare or Other■

Insurance (added 12/07/16)
SMP Minute 11/2016 – Medigap Insurance (added 11/23/16)■

Balance Billing Protections Cover Most Duals (reviewed■

01/28/16)
Scam Alert from State Department on Aging (reviewed■

01/28/16)
Special Committee on Aging Fraud Hotline (reviewed 01/28/16)■

BBB Joins Fight Against Elderly Abuse (reviewed 01/28/16)■

How to Protect Seniors from Health Insurance Scams■

(reviewed 01/28/16)

 

General Information
Federal Poverty Level 2018 (updated 01/31/18)■

ShipTalk: Reporting Your Work as a Counselor  (reviewed■

01/28/16)
Media Activity Form Pre-fillable form (reviewed 01/28/16)■

Important Telephone Numbers  (reviewed 01/28/16)■

Assistive Technology Loan Program (reviewed 01/28/16)■

Guide to Consumer Mailings from CMS and SS (reviewed■

01/28/16)
Programs That Help People by CAHS and CT Light & Power■

(reviewed 01/28/16)
my Social Security (Manage your benefits) (reviewed 01/28/16)■

Social Security Information (PDF & Audio) (reviewed 01/28/16)■

Training Information
Medicare Part D Appeals and the Part D Late Enrollment■

Penalty Webinar 2-8-18. (added 02/14/18)
Volunteer Risk and Program Management (VRPM) Policy■

Manual. (added 01/03/18)
Volunteer Risk and Program Management (VRPM) Handbook.■

(added 01/03/18)
Understanding the Veterans Home and Community Based■

http://swcaa.org/wp-content/uploads/2013/11/SHIP-SMP-December-2016-Medicare-Minute-Teaching-Materials.docx
http://swcaa.org/wp-content/uploads/2013/11/SHIP-SMP-December-2016-Medicare-Minute-Teaching-Materials.docx
http://www.swcaa.org/wp-content/uploads/2013/11/SHIP-SMPMedicareMinuteNovember2016Script.docx
http://www.swcaa.org//wp-content/uploads/2015/08/BalanceBilling.pdf
http://www.swcaa.org/wp-content/uploads/2013/11/Scam-Alert-from-the-State-Dept1.pdf
http://www.aging.senate.gov/fraud-hotline
http://www.swcaa.org/wp-content/uploads/2013/11/News-Release-SCAMs-Alters-December-2014.docx
http://www.swcaa.org/wp-content/uploads/2013/11/News-Release-SCAMs-Alters-December-2014.docx
http://www.swcaa.org/wp-content/uploads/2013/11/News-Release-SCAMs-Alters-December-2014.docx
http://www.swcaa.org/wp-content/uploads/2013/11/How-to-Protect-Seniors-From-Health-Insurance-Scams.docx
http://swcaa.org/wp-content/uploads/2013/11/2018-pctpovertytool.xlsx
http://www.swcaa.org/wp-content/uploads/2013/12/ShipRegistration.pdf
http://www.swcaa.org/wp-content/uploads/2014/11/PUBLIC-AND-MEDIA-EVENTS-fillable-rev4-11-14.pdf
http://www.swcaa.org/wp-content/uploads/2013/12/ImportantTelphones020411.doc
http://cttechact.com/wp-content/uploads/2014/11/ATLoanApplicationJan2015.pdf
http://www.cms.gov/Medicare/Prescription-Drug-Coverage/LimitedIncomeandResources/Downloads/2013Mailings.pdf
http://cahs.org/publications/programs-that-help-people/
http://www.socialsecurity.gov/myaccount/
http://www.ssa.gov/pubs/index.html
https://www.shiptacenter.org/media/3769/medicare-part-d-appeals-and-the-part-d-late-enrollment-penalty-webinar-28february-201829-updated.pdf
https://www.shiptacenter.org/media/3769/medicare-part-d-appeals-and-the-part-d-late-enrollment-penalty-webinar-28february-201829-updated.pdf
http://swcaa.org/wp-content/uploads/2013/11/2017-vrpm-policy-manual-ct-smp-and-choicesA.pdf
http://swcaa.org/wp-content/uploads/2013/11/2017-vrpm-policy-manual-ct-smp-and-choicesA.pdf
http://swcaa.org/wp-content/uploads/2013/11/2017-choices-volunteer-vrpm-handbookA.pdf
http://www.swcaa.org/wp-content/uploads/2013/11/WebinarPresentationVHAOverview-HCBCServicesChoiceProgram5-18-16.pdf


Services, May 2016 (updated 05/18/16)
Medicare Savings Program, June 2015 (reviewed 01/28/16)■

Choices Training October 2015 (reviewed 01/28/16)■

CMS National Training Program (reviewed 01/28/16)■

CHCPE & New Online Referral Process  (reviewed 01/28/16)■

Home & Community Based Services (HCBS) (reviewed■

01/28/16)

 

Useful Websites and Resources
Center for Medicare Advocacy■

ConneCT■

Access Health CT■

Medicare■

Social Security 
■

 

Some files on this page are in PDF format. If you do not have Adobe
Acrobat Reader, please click on the icon to download and install it.

http://www.swcaa.org/wp-content/uploads/2013/11/WebinarPresentationVHAOverview-HCBCServicesChoiceProgram5-18-16.pdf
http://www.swcaa.org/wp-content/uploads/2015/06/MSP-Presentation-05-2015.pdf
http://www.swcaa.org/wp-content/uploads/2015/01/TRAININGBROCHURE2015.pdf
http://cms.gov/Outreach-and-Education/Training/CMSNationalTrainingProgram/index.html
http://swcaa.arinsoft.net/wp-content/uploads/2013/11/CHCPEwebinarMay2013.pdf
http://www.swcaa.org/wp-content/uploads/2013/12/HCBS-waivers-training.pdf
http://www.medicareadvocacy.org
http://connect.ct.gov
http://accesshealthct.com
http://accesshealthct.com
http://medicare.gov
http://ssa.gov
http://ssa.gov
http://get.adobe.com/reader/otherversions/

